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I[TOJIOKEHHUE

O FApAHTUMHBIX 0053aTEJILCTBAX HA KOCMETUYECKHUE
YCIIYyTH

00O "CTATYC-KOCMETHKA"



1. OBIIUE NNOJIOKEHU A

1.1. Hacrosmee [lonoxxenue Bmecte ¢ JJoroBopoM Ha OKa3aHME IUIaTHBIX yCiIyT, [Ipunoxkenusmu k
JIOTOBOPY, IPYTHMH JIOTOBOPAMH U JIOKAJIbHBIMH aKTaMH, pEryIupyeT rapaHTuiiasie oos3arenscta OO0
"CTATYC-KOCMETUKA" (nanee McrnoaHuTe b)) Mepe] MalueHTOM MPH OKAa3aHUH TUIATHBIX
KOCMETHUYECKUX YCIYT.

1.2. Hacrosimiee [Tonoxxenue paspaboTano B cooTBeTcTBUM ¢ [ paxknanckum konekcoMm PD, 3akonoM «O
3aIUTE MPaB MOTPEOUTEICIH.

2. ONIPEJEJEHUE MMOHATUI

2.1. 'apaHTHITHBIN CPOK — 3TO MEPHO/I, B TEYCHHE KOTOPOTO B CITydae OOHAPY>KEHHUS HEJJOCTATKA B
OKa3aHHBIX yCIIyrax, MaIHeHT BIIPaBe [0 CBOEMY BBIOOPY MOTPeOOBATE:

- 0€3B0O3ME3THOTO YCTPAHEHHMS HEJOCTATKOB OKa3aHHOH yCITyTH;
- COOTBETCTBYIOIIETO YMCHBIICHUA CTOUMOCTHU OKa3aHHOM YCIIyru;
- IOBTOPHOT'O OKA3aHUsl yCITyTH.

2.2. Cpok ciry>KOBbI — 3TO IEPHO/, B TEYCHHUE KOTOPOT'O B CIIydae OOHAPYKEHHsI CYIIEeCTBEHHBIX
HEIOCTATKOB OKa3aHHBIX YCIYTax, MallMeHT BIIPaBe MO CBOEMY BHIOOPY MOTPeOOBATE:

- 0€3B0O3ME3IHOr0 yCTPaHEHMS HEIOCTATKOB OKAa3aHHOM YCIIyTH;

- COOTBETCTBYIOIIEIO YMEHBIICHUSI CTOMMOCTH OKa3aHHOH YCIIyTH;
- IOBTOPHOT'O OKa3aHUsl YCIYTH;

- BO3BpaTa OIUIaYeHHBIX 32 YCIYTH JIEHEKHBIX CPEZCTB.

2.3. HemoctaTok — 3TO HECOOTBETCTBHE OKa3aHHOW YCIIyTH 00s3aTeNbHBIM TPEOOBAHUSAM H
TEXHOJIOTHSIM, BO3MOKHOCTh BO3HUKHOBEHHSI KOTOPOTO He ObljIa 3apaHee OroBOpeHa C MalueHToOM B
HNudopmupoBanaom no6poBosibHOM cornacuu (I[Ipunoxkenue Nel k 1oroBopy Ha okazaHHe TUIATHBIX
KOCMETUYECKUX YCIIYT).

2.4. CymiecTBeHHBIH HEJOCTATOK - HEYCTPAaHUMBII HEJJOCTATOK MM HEJJOCTATOK, KOTOPHIH HE MOXKET
OBITH ycTpaHeH 0e3 Hecopa3MEPHBIX PACXOJIOB MIIH 3aTpaT BPEMEHH, WIN BBISBISIETCS] HEOTHOKPATHO,
WY TIPOSIBIISIETCS] BHOBB IOCIIE €TI0 YCTPAHECHUS, WJIH APYTHE TOJ00HbIe HeIOCTATKH, BO3MOXKHOCTh
BO3HMKHOBEHHMSI KOTOPHIX He ObljIa 3apaHee OroBOpeHa ¢ nanueHToM B HpopMupoBaHHOM
no6posonbHOM cornacuu (I[Ipunoxenue Nel k 1oroBopy Ha oka3zaHHe IUIATHBIX KOCMETHYECKHUX YCIIYT).
2.5. bezonacHOCTH ycinyr — 0€30MaCHOCTh YCIIYTH JUIS )KU3HU U 3I0POBbS OTPEOUTENS TPH OOBIYHBIX
YCIIOBHSIX €€ MCIIOIb30BaHUsl, a TAKXKe 0e30MaCHOCTh MPOLIECCa OKA3aHUs YCIIYTH.

3. IPABA 1 OBA3AHHOCTHU NCHHOJIHUTEJISA U HTAIIUEHTA

3.1. B cny4ae BBISBICHUS JHOOBIX HEJIOCTATKOB K OKA3aHHBIM YCIyraM MalueHT JOJDKSH 00PaTUTHCS B
perucTparypy, H3JI0KUTh CYyTh 3aMEYaHUH U 3aIHCaThCsI HA OECIIATHBIA TIPUEM KOCMETOJIOTY.

3.2. YcTpaHeHHe HEAOCTAaTKOB B TEYEHHE TAPAHTUHHOTO CPOKA MTPOU3BOAMUTCS OECIUIATHO JUTS MAIlUEHTA.
3.3. YcrpaHeHue CyIIecTBeHHBIX HEJIOCTATKOB B TEUECHHE CPOKaA CITY>KOBI IIPOU3BOIUTCS OECILIATHO JIIsI
MAIUCHTA.

3.4. Ycnyrn, He yKa3aHHbBIE B pa3zelie 6 HacTosero [1omokeHnst, IMEIOT YCTaHOBJICHHBIN TapaHTUHHBIA
CpPOK, paBHEIN 1 Hemene. 3TO CBA3aHO C TEM, YTO PE3YbTaT, MOABISIONIMICS MTOCTIe OKa3aHHUs yCIYTH, C



TE€YCHHEM BPEMEHHU 3aKOHOMEPHO CHIDKAETCS U3-3a (DU3MONOTHYECKUX WIIM WHBIX PUYMH.
Boznukaromue B pe3ynpTaTe yCIyrd yMeHblneHne 3¢ ¢dexta co BpeMeHeM TpeOyeT MOBTOPEHSI OKa3aHUs
YCITyTH, TIOBTOPHBIE YCIYTH OKa3bIBAETCS Ha BO3ME3HOM ocHoBe. 3.5. KocMeTonorom MokeT OBITh
YCTaHOBJICH TaApAaHTHWHBIN CPOK Ha YCIYTH, KOTOPBIN dukcupyetcs B UHDopMUpoBaHHOM coTitacuu Ha
OKa3aHWe YCIIyT.

4. AICHUCJIEHUE CPOKA 'APAHTHU (CPOKA CJIYKBbI)

4.1. TapanTHiHBINA CPOK (CPOK CITY>KOBI) HCUUCIISIETCS C MOMEHTA OKa3aHHs yCIyTH, TO €CTh C MOMEHTA
nepenadn pesyibrara yeayru KimenTy u noanucanus AKTa OKa3aHHBIX YCIYT.

4.2. Cpok rapanTuu (CpoK CiIy>kObl) HE BO30OHOBIISIETCS TIPU MPOLEAYypax KOPPEKIIUH.

5. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIYKEBI)
5.1. TapanTuu He pacHpPOCTPAHAIOTCS Ha CICAYIOIIHNE CIyYau:

5.1.1. [TatiueHT B TeYEHHUE CPOKA TaAPAHTUH, YCTAHOBICHHOTO HacTOSIINM [lomoxkenueM,
CaMOCTOSITEJIHO MBITAJICS YCTPAHUTH BBISIBICHHBIC HEAOCTATKY;

5.1.2. IlanueHT He coOMoOaeT PEKOMEHIALIMH 10 MTPOBEIECHUIO HEOOXOIUMBIX MEPOIIPUSATHIA MO YXOAY 32
COCTOSTHHEM KOXKH, HOTTeH 1 BoJioc (IIPOBEI€HNE TMTMEHNYECKIX MEPOTIPUATHIH, yX01);

5.2. B cny4ae HecoOmronenns [lanyreHToM yKa3aHHBIX B HACTOSIIEM pa3zesie TpeboBanuid, [lanuent
JIMIIACTCA ITpaBa FapaHTHﬁHBIX 00513aTENLCTB IO OKa3aHHBIM yciayram.

6. TAPAHTUMHBIE CPOKH

6.1. T'apantuiiHble CPOKH Ha yCIIyTH

Howmep HanmeHnoBanue Cpok rapantuu Cpok cmyx0bl

1. IIpocTele ycyru 1o 3cTeTH4eCcKOn 10 nueit 10 nueit
KOCMETOJIOTHH
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ITOJIOKEHHUE

O TAPaHTUHHBIX 0053aTEIbCTBAX HA MEIUIIMHCKHE
yCIyTH

00O "CTATYC-KOCMETHKA"



OBIIME INOJOKEHUSA

1.1. Hacrosmee [lonoxxenue Bmecte ¢ JloroBOpOM Ha OKa3aHUE IUTATHBIX MEIUIIMHCKUX YCIYT,
[TpunokeHUsIMH K IOTOBOPY, APYTUMHU JOTOBOPAMH H JIOKANEHBIMU aKTaMH, PETYIHUPYET rapaHTUiHbIC
obsizatenscTBa OO0 "CTATYC-KOCMETUKA" (nanee Ucnonautens») nepex [lanmentom npu
OKa3aHMU IJIATHBIX MEAULUHCKHUX YCIYT.

1.2. Hacrosiee [Tonoxxenue pazpabotaHo B cooTBeTcTBUU ¢ [ paxmnanckuM koaekcom PD, 3akonom «O
3alInTe Mpas norpedureneity, [IpapunamMu npeaocTaBiIeHns] MEJUIMHCKIMU OPTaHU3aLUsIMK TUTaTHBIX
meauuacKux yeayr (ITTTP® ot 4 okTsa6ps 2012 r. N 1006 "OO6 yrBepxkaenuu [IpaBun npenoctaBieHus
MEUIIMHCKAMHA OPTaHNU3alMAMH TUIATHBIX METUITMHCKHUX yeryT"), @enepanbapiM 3akoHOM N 323-03
"O06 ocHOBax OXpaHBI 3I0POBbs rpakaaH B Poccuiickoit @eneparun’.

2. ONPEJEJIEHUE MOHSATHIA

2.1. TapaHTUIHBII CPOK — 3TO MEPUO/I, B TEUSHHE KOTOPOTO B CIIydae OOHApYKEHHUSI HEAOCTATKA B
OKa3aHHBIX YCIyrax, MaleHT BIpaBe M0 CBOEMY BBIOOPY MOTPeOOBATE:

- 0€3B03ME3IHOT0 YCTPAHEHHUS HEIOCTaTKOB OKa3aHHOM yCIyTH;
- COOTBETCTBYIOIIEIO YMEHBIICHUSI CTOUMOCTH OKa3aHHOH YCIyTH;
- IOBTOPHOT'0 OKa3aHUsl YCIYTH.

2.2. CpoK City>K0BI — 3TO NIEpUOJI, B TEUYEHHUE KOTOPOTO B CiTydae OOHapYKEHUsI CyIIeCTBEHHBIX
HEJIOCTATKOB OKa3aHHBIX yCIIyrax, MalMeHT BIIPaBe 110 CBOEMY BBIOOPY MOTpeOOBaTh:

- 6€3BO3ME3THOTO YCTPAHEHUS HEAOCTATKOB OKa3aHHOU yCIyTH;

- COOTBETCTBYIOIIETO YMEHBIIIEHUS CTOMMOCTH OKa3aHHOU yCIyTH;
- IOBTOPHOT'O OKa3aHUsl YCIyTH;

- BO3BpaTa OIUIAYeHHBIX 32 YCIYTH JICHEXKHBIX CPEICTB.

2.3. HemoctaTok — 3TO HECOOTBETCTBHE OKa3aHHOHN YCIYyTH 0053aTeIbHBIM TPEOOBAHUSIM U TEXHOJIOTHSIM,
BO3MOKHOCTh BOZHHKHOBEHHSI KOTOPOTO He ObuIa 3apaHee oroBopeHa ¢ [laruenrom B
HNudopmupoBanaom noopososibHOoM cornacuu (IIpunoxxenue Nel k 1oroBopy Ha oka3zaHHe IUIATHBIX
MEIULUHCKUX YCIIYT).

2.4. CymiecTBeHHBI HEJOCTATOK - HEYCTPAaHUMBIA HEJOCTATOK UM HEJAOCTATOK, KOTOPBIA HE MOXKET
OBITH yCTpaHEH 0e3 Hecopa3MEPHBIX PACXOJI0B UITH 3aTpaT BPEMEHH, WIH BhISIBIIETCS HEOAHOKPATHO,
WJIH TIPOSIBIISICTCSI BHOBB TIOCJIE €T0 YCTPAHEHUS, WU JIPYTHE MOI0OHbBIE HEJOCTAaTKH, BO3MOXKHOCTD
BO3HUKHOBEHMsI KOTOPHIX He ObLa 3apaHee oroBopeHa ¢ [laruentom B MHpopMupoBaHHOM
noopoBobHOM cornacu ([Tpunoxenne Nel x 1oroBopy Ha OkazaHHeE TUIATHBIX METUIIMHCKUX YCIIYT).
2.5. be3omacHOCTh yeIyTH — 0€301aCHOCTh YCIYTH JIIS JKU3HU U 37I0OPOBbS MTOTPEOUTENS PU OOBITHBIX
YCIIOBHSIX €€ UCIIOJIb30BAHMSI, a TAK)Ke 0€30TaCHOCTD MpoIiecca OKa3aHusl YCIyTH.

3. IPABA 1 OBA3AHHOCTHU UCITIOJIHUTEJISA U TALIMEHTA

3.1. B cnyuae BbIsBIEHHS TIOOBIX HEAOCTATKOB K OKa3aHHBIM MEIUIIMHCKUM yCIyraM NalydeHT JOKeH
o0paTuThes B peructparypy KiIMHUKH, H3TI0KHUTE CYTh 3aMEUYaHU 1 3anucaThes Ha OecIuIaTHBIN preM
K JIeJalleMy Bpady.



3.2. VYcrpaHeHHe HEJIOCTATKOB B TEUCHHE TAPAHTUITHOTO CPOKa MPOU3BOIUTCS OECIUIATHO JUIS NAIUEHTA.
3.3. YcrpaHeHue CymecTBEHHBIX HeJJOCTATKOB B TE€USHHUE CPOKA CITY:KOBI TPOU3BOANUTCS OECIUTATHO IS
MaIHeHTA.

3.4. MegnuuHCKHE yCIyTH, HE YKa3aHHbBIE B paszele 6 Hactosmero [lomokeHus, IMEIOT yCTaHOBICHHBINA
CPOK CITy’KOBbI, paBHBIH 2 HeeIsiM. DTO CBSI3aHO C TEM, UTO Pe3yJIbTaT, MOSBISIONINICS ITOCIE OKa3aHHS
YCIIyTH, C TEYCHHEM BPEMEHHU 3aKOHOMEPHO CHIKAETCS M3-3a (PM3NOJIOTHIECKUX MIIM MHBIX ITPHYNH.
Boznukaromue B pe3ynbTare yCIyrd yMeHbleHne 3¢ ¢dexra co BpeMeHeM TpeOyeT IMOBTOPEHUS OKa3aHHS
YCIIYTH, IOBTOPHBIC YCIYTH OKa3bIBACTCA HAa BO3ZME3HON OCHOBE.

3.5. JledamumM BpadoM MOXKET OBITh YCTAHOBJICH TApAaHTHHHBIN CPOK HA MEIUIIMHCKUE YCIIYTH, KOTOPBIi
¢ukcupyercs B MHpopMupoBaHHOM JOOPOBOIEHOM COTIIACHH HAa OKAa3aHHUE MEIAUITUHCKUX YCITYT.

4. AICYUCJIIEHUE CPOKA 'APAHTHUHA

4.1. N'apaHTUHAHBIN CPOK UCUUCIISAETCA C MOMEHTA OKa3aHUs YCIYTH, TO €CTh C MOMEHTA Mepeaadn
pesynbTata yeryru [lanuenty u noanucanus AKTa OKa3aHHBIX YCIYT.

4.2. Cpok rapaHTH# He BO30OHOBIISIETCS IPH MPOIIETYPaxX KOPPEKIHH.

5. OTMEHA TAPAHTUMHOT' O CPOKA
5.1. 'apanTun He pacpoCTPAHSIOTCS Ha CIEIYIOLIUE CIIydau:

5.1.1. TTanpeHT B mpoliecce OKa3aHus MEJAUIMHCKUX YCIYT WM B TCUSCHHE CPOKA TapaHTHH 00paTHICs 3a
MEIUIIMHCKOHN TIOMOIIBIO B JIF000€ JPYTroe MeaydperxaeHue sl N3MEHEHHS Pe3yIbTaTa MEAUIIHHCKOM
YCIIyTH, B OTHOIIIEHHE KOTOPOW YCTAHOBIIEH TapaHTUIHBIN CPOK, Oe3 cormacoBanus ¢ McnomauTtenem.
HckmodyeHne cocTaBisIFOT Te citydau, koria [laruenT BeiHyX1eH ObLT CPOYHO 0OpaTUTHCS 33 TOMOIIBIO,
HaxoJCh B IPYTrOM TOPOJIE;

5.1.2. HaLII/ICHT B ITPOLICCCC JICUCHH, NJIN B TCUCHUC CPOKA IrapaHTUH, YCTAHOBJIICHHOTO HACTOAIIUM
[TomoxxeHneM caMOCTOSITEILHO IIBITAIICS YCTPAHUTD BLIAABJICHHBIC HEAOCTATKH,

5.1.3. IlauueHT M0 HEYBa)KUTEIBHBIM IIPUYMHAM, HE MIPEIYIPEIHUB JEUALETO Bpaya, IPOIyCTUI CPOKU
OUYEepeAHOM SIBKM Ha MPUEM K Bpauy;

5.1.4. ITaumeHT HacTanBaeT Ha HEXKEJIATENbHOM, C TOYKHU 3PEHHUS Bpaya, METO/IE JICUCHHS WU
pouenype.

5.1.5. TanmeHT He cobMIOIaeT PEKOMEHIAIINY JICUaIleTo Bpaya 1o MPOBEJICHUI0 HE0OXO0IUMBIX
MEPOTPHUITUH 10 YXOIY 32 COCTOSTHHEM KOXH (TIEPHOANYHOCTD NPO(PHUITaAKTHIECKUX OCMOTPOB,
NpOBeIeHHE TUTHEHUYECKUX MEPOIPUSATHHA, YXO/ 3a KOXKei);

5.1.6. Ecnu mocne nevyenns B epuol AecTBus rapanTuil y [larpienta BOSHUKHYT (TIPOSIBSTCS)
3a00JeBaHus WM (PU3NOJIOTHYECKHE COCTOSHHSA, KOTOPBIE CIOCOOHBI HETATHBHO MOBJIHATH HA
JOCTUTHYTBIE Pe3yJIbTaThl (BO3HUKHOBEHHE COITyTCTBYIOIIMX 3a00I€BaHUI WIH BO3/IEHICTBUE BPEIHBIX
(aKTOpOB OKPYKaIOLIEH CpeAbl, B T.4. AJIUTEIbHBINA IPUEM JIEKaPCTBEHHBIX PENapaToB MPH JIEYSHUH
Ipyrux 3a00seBaHui);

5.2. B cnyuae Hecobmonenus [lanmeHToM yKa3aHHBIX B HACTOSAIIEM paszesie TpeOoBanui, [lamuent
JIUIIACTCS MpaBa FAPaHTUIHBIX 00sI3aTENbCTB 110 OKA3aHHBIM YCIyTaM.

6. TAPAHTUHHBIE CPOKH

6.1. T'apanTwifHBIE CPOKH HA METUITHHCKHUE YCITYTH



Howmep HaumenoBanue Cpok rapantuu Cpok ciry kOBl
1. Koppekunsa MuUMH4ecKkux MOpPIIUH 21 nenp 21 nenp
BTA
2. KonTypnast muactuka (KOppeKius) 30 mueit 30 naeit
3. buopeBuranuzanus 21 neun 21 nenn




